SKYPE PHONE INSTRUCTIONS

Minimum Specification Requirements

Windows 2000 or Windows XP operating system, P2-266 or higher processor, 28k modem or greater, internet
access, Microsoft internet explorer 4.0 or higher. A USB 1.1 port (also compatible with USB 2.0).
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4.0 UPDATING FROM PREVIOUS VERSIONS OF THE SOFTWARE

1.0 INSTALLING THE PHONE

1.1 Installing it on Windows XP

Download and install Skype from www.skype.com to your C: Drive and select
a user name and password.

Insert the CD Rom that came with the Skype phone into your PC.
Double Left Click on the YapPhoneSetup.exe file on your CD (or the place

that you have downloaded it to, or copied it to on your PC). It will show up as
a green @ symbol.

The following window will open. Click “Accept”.



Copyright Notice x|

WARMIMG: This computer program is protected by copyright law
and international treaties. Unauthorized duplication ar
distribution of this program, or any portion of it, may result in
severe civil or criminal penalties, and will he prosecuted to the
maximum extent possible underthe law.

=
Aocept I Decline |

The program is now installed. If Skype is running, the following window will
open. If Skype is not installed or running do not worry, the next time you load
it up or start it, you will be asked the question then.

Another program wants to use Skype

Another program is brving ko access Skype. This can be a potential security
Fisk.,
YWehat would yaou like ko do?

Y Mame: ¥apPhoneHandset, exe

£ Allow this program to use Skype

% Allows this program ko use Skype, but ask again in the Fukure:

£ Do not allow this progran ko use Skype

What does this mean?

Select either of the top 2 options. If you select the first option you will only be
asked this question during the installation, if you select the second option you
will be asked this question each time you start your PC.



DO NOT PRESS THE BOTTOM OPTION OTHERWISE IT WILL NOT
WORK PERMANENTLY

Now assemble the phone cradle by connecting the orange plastic section into
the grey base and attach the 4 rubber feet underneath the base. Place the
handset onto the cradle (buttons facing the cradle) and plug your phone in.

A Found New Hardware bubble will appear in the bottom left hand corner of
your screen.

j‘J Found Mew Hardware
IJ3E Device

The following screen will then open, or something similar depending on the
operating system (These screen shots are from a Windows XP SP 1linstall).

Found Hew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for;

Y@pPhone

f'\'ﬁ} If your hardware came with an installation CD
2552 or Hoppy disk. inzert it now.

What do you want the wizard to do?

4 Install the software automatically [Fecommended]
(%) Inztall from a list or zpecific location [Advanced)

Click Mest to continue.

¢ Back [ et ][ Cancel ]

Select Install from a list or specific location (Advanced) and then click
“‘Next” .

The following window will then open :-



Please choose your zearch and installation options.

=) Search for the best driver in these locatians.

paths and rerovable media. The best driver found will be installed.

[ ] 5earch removable media [floppy, I:D-HDM...]

[Azlude this location in the search:

|E:'\F'r|:|gram Filezhr'apPhoneH andzet v|[ Browsze ]

) Dan't search. | will chi Browse For Folder
Chooze this option to 4

I1ze the check bowes below to limit or expand the default search, which includes lacal

thie driver you choose Seleck he folder that centains drivers For your hardware.

H ) Windows Media Flayer
=3 Windows MT
F E7) WinR AR,
(=3 WinZip
H 15T werox
() ¥viD
o YapPhoneHandset
# |7 Zone Labs

To wiew aree subfolders, click a plus sign above.

2

[,. Ok _J [ Cancel

Tick the box “Include this location in the search” and remove the tick from the
box above it and then click “Browse ”. Browse to C: Drive / Program Files /

YapPhoneHandset and then click “OK”

The following window will then open :-




Found New Har dware Wizard

Pleaze choose your search and installation opltions.

) Search for the best driver in these locations.

Uze the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[ 1 5earch removable media {floppy, IZD-FI.EIM.:..]

Iniziude this Iu:u:aiiu:un it the zearch:

|E:'\P‘ru:ugram FilezhyapPhoneH andzet ::y:;_l [ Browse

) Dan't search. | wil chooss the driver t install

Eh-_:ug:us_e_'this. option b select the device u;lri:-..fer from a list. Windows daes nat guarantes that
the driver you chiooze will be the best match far your hardware,

[ < Back ][ Mext > ][ Cancel ]

Then click “Next”

The following window will then open :-

Pleasze wait while the wizard installs the software. ..

%' Ti@pPhone

v
=

< Back Ment > Eaticel




While Windows is installing the necessary files, the following window will open

Har dware Installation

L] E The zoftware vou are installing for this hardware;
L
Y@pPhone

haz not pazzed Windows Logo testing to wernfy its compatibiliby
with "Windows 3P, [Tell me why this testing is important. ]

Continuing your installation of thiz zoftware may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that pou stop thizs installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

[ Contirue Anpuway I [ STOR Inztallation

Click “Continue Anyway "~

The following window will then open :-

Found Hew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed inztalling the software for:

E YiaipPhone

Click Finish to cloze the wizard,

Click on “Finish ”



The following bubble will then appear in the bottom left hand corner of the
screen :-

jr.-l Found Mew Hardware -
Yi@pPhone - The way ko chat,

jJJ Found Mew Hardware x

Your new hardware is installed and ready to use,

As the message says your phone is now installed and ready to use. At some
point after you have pressed “Finish” there will be a short “beep” from the
handset and the green LED will come on, on the back of the handset.

Your phones drivers and Skype program are now loaded up.

Sometimes the computer might need re-booting after installing the drivers for
the phone to function fully.

Try using the Skype test call.

If the handset is not functioning correctly or the sound / volume is not set up
correctly, please read the “Trouble Shooting” section which is further down
this document.

1.2 Installing it on Windows 2000

Download and install Skype from www.skype.com to your C: Drive and select
a user name and password.

Insert the CD Rom that came with the Skype phone into your PC.
Double Left Click on the YapPhoneSetup.exe file on your CD (or the place

that you have downloaded it to, or copied it to on your PC). It will show up as
a green @ symbol.

The following window will open. Click “Accept”.



Copyright Notice i Xl

WARMIMG: This computer program is protected by copyright law
and international treaties. Unauthorized duplication ar
distribution of this program, or any portion of it, may result in
severe civil or criminal penalties, and will he prosecuted to the
maximum extent possible underthe law.

=
Aocept I Decline |

The program is now installed. If Skype is running, the following window will
open. If Skype is not installed or running do not worry, the next time you load
it up or start it, you will be asked the question then.

% Skype™

E ; -\.‘ Another program wants to use Skype
<!

Another program is brving ko access Skype. This can be a potential security
Fisk.,
YWehat would yaou like ko do?

Y Mame: ¥apPhoneHandset, exe

£ Allow this program to use Skype

% Allows this program ko use Skype, but ask again in the Fukure:

£ Do not allow this progran ko use Skype

What does this mean?




Select either of the top 2 options. If you select the first option you will only be
asked this question during the installation, if you select the second option you
will be asked this question each time you start your PC.

DO NOT PRESS THE BOTTOM OPTION OTHERWISE IT WILL NOT
WORK PERMANENTLY

Now assemble the phone cradle by connecting the orange plastic section into
the grey base and attach the 4 rubber feet underneath the base. Place the
handset onto the cradle (buttons facing the cradle) and plug your phone in.

A Found New Hardware bubble will appear in the bottom left hand corner of
your screen.

A1) Found New Hardware *
IJ3E Device

The following window will then open :-

Found New Hardware Wizard

Install Hardware Device Dnvers
A device driver iz a software program that enablez a hardware dewice to wark, with
an operating zyztem.

Thiz wizard will complete the installation for this desice:

@ LISE Device

& device driver is 3 software program that makes & hardware device work. Windows
needs driver files for vour new device, To locate driver filez and complete the
inztallation chick Mest.

YWhat do you want the wizard to do’?
{* Search fora suitable driver for my device [reu:u:ummenu:ln_ad]

" Dizplay a list of the known diivers for this device so that | can choose a specific
driver

¢ Back I Mexst = I Canicel

Select “Search for a suitable driver for my device” and then click “Next”.



The following window will then open :-

Found New Hardware Wizard ! i1

Locate Driver Files
Where do you want \Windows to zearch for driver files?

Search for diver files for the fl:ulll:uwing hardware device:

% LISE Device

Thee wizard zearchies for suitable drivers in itz driver database onyour computer and in
any of the following optional search lacations that you specify

Toztart the zeamch, click Next 1Fyou are searching on a foppy disk or COSROM dive.,
et the floppy disk or CO before clicking Mest:

Dptional search locations:
I Floppy disk drives
[T CO-ROM drives
v Specify & location
[ Micraeof Wikdaws Hpdate

< Back I [ et = I Canicel

Click on “Specify a location ” and then click “Next”

The following window will then open :-.

=

Found New Hardware Wizard il

— Ihzert the manufacturer's installation dizk intothe drive
Q zelected, and then click 0K,

LCaricel

Copy manufachurer's files fram:

!| | L! Browze...

U

Click “Browse ".

The following window will then open :-



Locate File _TN llil

Loak in: — V'apPhoneH andzet ;I = EF ER-
[ Histary
m Desktop
@ My Docurments
@ My Computer
= Local Disk [C:]
(1 Program Files
ek apPhoneHandzet
l@ Compact Dizc [D:]
l@' Compact Dizc [E:]
(=1 Removable Dizk [F:]
(=1 Removable Dizk [G:)
(=1 Removable Disk [H:]
(=1 Aemovable Disk [1:]
_ Py Metwaork Places

File name: IYapaudiu.inf j Open I
Filez of type: ISetuplnfnrmatiDn[“:irrf] ﬂ Cancel |

The drivers for the phone will have automatically been copied to the
C:\Program Files\YapPhoneHandset folder on your computer. Double left
click on the folder and then click “Open”.

The following window will then open :-

Found New Hardware Wizard )

Dnver Files Search Results
The wizard has finished searching far driver files far your hardware device.

The wizard found-a driver for the follawing device:

% UISE Device

‘Wwindows found a driver for this device. Tanstall the driver Windows found, click Mest.

Lg u::;'uprngram fiiesiwapphmehandset"x_l,r_aﬂiu:nad.inf

< Back: I Mext » I Cancel

Click “Next” and the handset drivers will load up.



At some point after you have pressed “Next” there will be a short “beep” from
the handset and the green LED will come on, on the back of the handset.

Your phones drivers and Skype program are now loaded up.

Sometimes the computer might need re-booting after installing the drivers for
the phone to function fully.

Try using the Skype test call.
If the handset is not functioning correctly or the sound / volume is not set up

correctly, please read the “Trouble Shooting” section which is further down
this document.

2.0 DESCRIPTION OF HANDSET FUNCTIONS

With Skype minimised in the system tray picking the handset off the cradle will
open the Skype interface and close it down again when placed back on the
cradle.

The @ button answers and ends calls.

The scroll wheel moves up and down between your Skype contacts and
pushing the scroll wheel in, calls that contact and is an alternative to pressing
the @ button.

The number buttons are obviously for dialling a landline and the back arrow
deletes any numbers dialled in error.

+44 has to be used to dial a landline in the UK (You need to have signed up
to Skypeout as well which you do on the Skype web site), holding down the 0
key will enter a + in the number entry window.

The *# and $ buttons are currently inactive and do nothing.

If you need to change any of the Skype settings then from the main Skype
window go to “Tools” and then “Options”

Skype can be set up so that the sound for your phone and the computer
speaker sound work independently. In Windows just go to control Panel and
sound devices and ensure your normal sound card is selected under the
Audio and Voice tabs.

Then in Skype “Tools” menu click on “Options”. Click on “Sound Devices and
change the 3 drop down menus to “Y@pPhone” and then click on save.

If you want the phone to ring through your PC speakers so that you can turn
the ringing volume up higher, select your sound card on the “Ringing” drop
down menu.



For a more detailed description see the Trouble Shooting section on Sound.

To add someone to your list of contacts go to “Search” and type in their Skype
user name, name or email address, once you have selected the correct
person you can then click “add selected contact” and this will send them a
request for you to be added to their list of contacts. Once they have agreed to
this then they will be added to your list of contacts and you will be able to see
when they are online because there will be a green icon next to their user
name.

To send and Instant message to someone in your contact list, highlight their
username and select “Chat”. This will open another window for you to type
your message in, press return or left click on the return symbol in the
message window to send your message.

To call landlines from your Skype phone you need to activate “Skype out” by
adding calling credit to your user name.

To receive calls on your Skype phone from landlines you need to activate
“Skype in” and have a telephone number assigned to you.

For further information on the features of Skype go to
www.skype.com

This handset is also compatible with the majority of the other V.o.l.P providers
in that it will work as a listening device and microphone with MSN, Yahoo,
VolPCheap, VolPStunt, VolPBuster, SIPDiscount etc.

3.0 TROUBLE SHOOTING

If at some point you want to plug the phone into a different USB port then you
will have to follow the instructions above from the “New Hardware Wizard
Detected” section, for each new/ additional USB port that you plug the
handset into, for the first time only.

If you are having problems making calls make sure that your internet
connection is functioning correctly and that the Skype program is online
(illustrated by the green symbol in the bottom right hand corner of your
screen).

If the buttons and scroll wheel are working and the Skype window opens
when you remove the handset from the cradle then the software is probably
installed correctly and it is just a sound setting that you need to adjust (refer to
section 3.1).

In some instances the Windows software firewall can also prevent Skype from
functioning correctly. Assuming that you are using another stand alone
software firewall (e.g. Zone Alarm) or have a hardware firewall in the form of a
router for example then to turn off the Windows firewall you do the following :-



Go to START menu / My Network Places / View network connections then
right click on the connection icon in the white window and left click on
“properties ”. Left click on the Advanced tab and the following window will
open :-

—i- | ocal Area Connection Properties

_-General ..ﬁ.uthenticatinnl Advaniced |

|ntermet Connection Firewall

[ ] Pratect my computer and network by lirmiting ar preventing
acceszs bo this computer fram the [nkernet

Learn mare about [nternet Connection Firgwall.

|f you're not sure how to set these properties, use
the Metwork, 5etup Wizard instead. Sethngs.

[ ak. l[ Cancel ]

If the Internet Connection Firewall box has a tick in it then left click on it to turn
it off and then click “OK”

Otherwise please refer to section 3.2 Handset not functioning Correctly.
Please note that the following walkthroughs and screen shots are taken from
a PC installed with Windows XP SP 1 so if your PC is installed with Windows
2000 or a more recent version of XP then your experience will differ slightly.

3.1 Sound Settings

Depending on how the sound is set up on your PC you may need to adjust the
sound settings after the phone is installed. For example if peoples voices are
too quiet (or yours) or your regular windows sounds and music, that
previously came through your speakers, is now playing through the phone
handset, then you will need to adjust the following :-

Go to “Start” menu “Control Panel ” then “Sounds, Speech and Audio
Devices ” then “Sounds and Audio Devices " and the following window will
open :-



Sounds and Audio Devices Properties

Yalume | Sounds 1 Audio 1 Yaoice .Hardware!

Creative Sound Blaster PCI
L))

Device volume

Loy High
] Mute

Place waolume ican in the tazkbar

<1

[ Advanced...

Speaker sethings

[1ze the settings below to change individual
gpeaker volume and other zetlings.

[ S peaker Yolume. .. ][ Advanced... ]

[ ()4 ][ Cancel ][ Apply ]

In the Volume tab make sure that the “Device Volume” slider is turned up to
an appropriate level and that the “Mute” box is NOT ticked.

Then in the Device volume section click on the “Advanced ” button

The following window will then open :-



® Volume Control

Cptions:  Help

Yolurme Contral

B alarce:
¥~ 4
Woalure:
S |
[ ] kute all

W ave

B alance:

B —J 4

Woalurne:

[ ] Hute

S Spnth Fhone Line B Walurme Wideo Volume
Balance: | Balance: Balance: Balance:

—
>~ 96— 9 b3 96— ¢
Woalure: Woalume: Woalume: YWalurne:

- || - o =i =4l

| - AT L LR ]

.JI_I. - ‘ = - = = ‘ -

- | = | = =| = :
[ ] Hute [ ] bute [] e [ bdute

Creative Sound Blasker PiCT

If you do not have 9 sections to this window then go to “Options” and click
“Advanced Controls ”. Ensure that the only mute box that is ticked is “Mic
Volume” and that all the volume controls are turned up to an appropriate level
and then close this window by left clicking on the RED X in the top right hand
corner of the window. If you are making any changes the “Apply” button will
become active in the bottom right hand corner of the screen. Left click

“Apply ”.

Now left click on the “Audio ” tab in the “Sounds and Audio Devices
Properties” window and the following section will open :-



Sounds and Audio Devices Properties

) Walume . Sounds | Awdio | Yoice .Hardware_-

Sound playback

!;"r Default device:
> i

| Creative S ound Blaster FEI

[ Walure, . ] [ Advanced...

Sound recording

@ Default device:
: Creative Sound Blazter PCI

%

|
YWalume. .. Advarced..
R0 music plavback
% Default device:
el I bicrozaft G5 W avetable 5% Syunth |

Walume. .. ] [ About...

[]Use only default devices

| ok || canesl || ey

If it is not already, change the Default device in “Sound Playback” and “Sound
Recording” to your PC’s sound card by left clicking on the blue arrow and
selecting the appropriate device. In the example above the PC’s sound card is
a “Creative Sound Blaster PCI”, yours may differ. If after installing the phone
your PC sounds are coming out of the phone’s speaker instead of your
regular speakers then it is likely that it will say “Yap Phone” under these
headings which is why we need to change it back. If you are making any
changes the “Apply” button will become active in the bottom right hand corner
of the screen. Left click “Apply .

Now left click on the “Voice ” tab in the “Sounds and Audio Devices properties”
window and the following section will open :-



Sounds and Audio Devices Properties

-_ Walume . Sounds | Audio Yoice Hardware

Theze settingz contral valume and advanced options for the vioice
playback or recording device you selected.

Woize playback
Default device:
P e )
= HCizative Sound Blaster PCI b '
Yaolume. . ] [ Advanced...
YWoize recording
/ﬁ Drefault device: |
O Creative Sound Blazter PCI V:
Yalume. . ] Advanced:

[ Test hardware. ..

ok H Cancel ] Apply

Again, if it is not already, change the Default device in “Voice Playback” and
“Voice Recording” to your PC’s sound card by left clicking on the blue arrow
and select your PC’s sound card. If you are making any changes the “Apply”
button will become active in the bottom right hand corner of the screen. Left
click “Apply " and then click “OK” to close this window.

You can now check that your windows sounds and music is coming out of the
speakers attached to your PC by playing a music file for example. If this still
plays through the phone’s speaker then repeat the steps above ensuring that
you click “Apply” after each change.

The next stage is to adjust the sound settings within Skype itself. Open the
Skype window by either taking the handset off the cradle or by right clicking
on the Green Skype icon in the bottom right hand corner of your screen and
left click on “Open”. From this main Skype window left click on “Tools ” and
then left click on “Options ” at the very bottom of the list and the Skype
Options window will open.



'S Skype™ - Options

[+ Let Skvpe adjust iy sound device settings
v | Sound Devices

@ Hothkeys

[ ]
7a¥g Zonnection

- @ Learn more how ko sek up wour audio setbings,
Q Advanced

l.'::..'.l Make & kesk call to Skype answering machine.

/ Call Forwarding
& Woicemai

Save

B General

Audio In I Y¥i@pPhone - The way to chat, j
:‘"IJ Priwacy
i Audio Tk I Y¥i@pPhone - The way to chat, j
P Motifications Ringirig I Y¥i@pPhone - The way to chat, j
&:ﬁ Sounds [~ Ring P speaker

Cancel

Left click on “Sound Devices” on the left hand side of the screen and if it is not
already, change the “Audio In” and “Audio Out” to “Y@pPhone ” by left clicking
on the down arrows to the right off the white fields and selecting it.

If you would like the incoming call ringing sound to come through the
speakers attached to your PC then change the “Ringing” field to your PC’s
sound card. By doing this you can increase the volume of the ringing a lot
higher than the handset’s own speaker, so that you can leave the room and
still hear incoming calls.

You can also set Skype up so that the voice of the people you are talking to
comes through the speakers attached to your PC. If for example there is more
than one person that wants to listen to a call. To do this change the “Audio
Out” to your PC’s sound card.

If the “Ring PC speaker” box is ticked then remove the tick by left clicking on
it. This field is misleading, it is actually referring to the internal speaker that
most PC’s have, not the speakers that are attached to your PC. If this box is
ticked then the incoming call ringing sound will be very quiet.

If you have made any changes then make sure you left click on “SAVE” so
that these settings will be stored.




3.2 Handset not functioning Correctly

Assuming that you have followed the install instructions correctly and are still
having problems then the symptoms you may be experiencing (apart from the
obvious, phone is not working), are the LED stays on permanently, a “USB
device not recognised” error message, in the bottom right hand corner of the
screen or buttons/ scroll wheel not working.

These symptoms are indicative of a known conflict between Windows XP with
service pack 2 installed and / or all the additional updates and Service Pack 1
and a small % of the chipsets on some motherboards. Because this problem
does not effect every PC, is probably why Microsoft have not fixed it yet, if
they ever will. Although it will appear that there is a hardware fault with the
handset itself this is highly unlikely to be the problem.

The solution is to uninstall the software drivers for your USB ports and then
re-boot the PC so that Windows will then re-install the USB port drivers
without the Windows updates that cause the conflict and prevent your phone
from working. This solution will only work if you are using a mouse that is
plugged into a PS2 port rather than a USB version. If you are at all concerned
that you will not be able to perform these next stages correctly then do not do
them.

First of all create a system restore point by going to START menu / Help and
Support and under the “Pick a Task” heading left click on “Undo changes to
your computer with System Restore " and the following window will open :-



Welcome to System Restore

You can use Swskem Restore to undo harmful changes o
wour computer and restore its settings and performance,
System Restore returns vour computer tooan earlier time
{ralled a restare point) without causing wou bo lose recent
work, such as sawved documents, e-mail, or history and () Restore mey camputer ko an eatlisr timne
Farvarites lists,

To begin, select the task that you want to perfor

.@. Create a restore poink
Ay changes that Swskem Restore makes to your computer

are completely reversible,

Your computer auktomatically creates restore paints (called
syskem checkpainks), buk vou can also use System Restore
ko create wour own restore points, This is useful iF wou are
about ko make a major change ko vour swstem, such as
installing a new program o changing your registry,

Swstem Restore Settings

To continue, select an option, and then click Mext, [ Mext = ] [ Cancel

Select “Create a restore point ” and then click “Next” you will then be asked
to type in a description for the restore point and then click “Create”. It will then
tell you that a restore point has been created and you can click “Close .

So you now have a backup of all current settings so if for any reason you
experience a problem having completed this USB port conflict fix then you can
revert you PC back to before you changed anything. You would do this by
following the same steps to create the restore point until you got to the above
window and you would select “Restore my computer to an earlier time” click
“Next” , select the name that you gave the restore point and then restore it.

Then turn automatic Windows updates off by going to START menu / All
Programs and click on “Windows Update ", click on “Automatic Updates ”
and the following window will open :-



Automatic Updates . x|

Autormatic Lpdabes |

Help protect your Fic

‘Windows can regularly check For important updates and install them For o,
i Turning on Automatic Updates may automaticall: update Windows Updake
software first, before any other updates.)

How doss Automatic Updates otk

" Automatic (recommended}

Aukomatically download recommended updates Formy
computer and install them:

IEver';.-' day j ak lIIIS,:EIEI j

" Download updates for me, but et me choose when ko install then,

™ Motif me but don't automatically download or install then,

¥ Turri off-Buktomatic Updates,

‘four computer will be more vulnerabls tnless o instal
updates regularls,

Inskall updates from the Windows Lindate \Web site,

Ziffernpdates snain that Tye prewiouslyvhidden

| oF; I Cancel Apply

Select “Turn off Automatic Updates " then click “Apply ” and then click “OK”.

You will still be able to manually select and install windows updates, just
ensure that you do not update anything to do with Service Pack 2 or USB
Ports. Having Automatic updates turned off will mean that you will be
reminded that they are turned off each time you start your PC, just close the
message bubble when it appears.

To uninstall the USB port drivers we go to the START menu / control panel /
performance and maintenance / system / hardware tab, which will lead you to
the following window :-



System Properties

% The &dd Hardware ‘Wizard helpz you install hardware.

SystemPlestore | AuomaticUpdates | Femote |
General ' Computer Mame i Hardware | Advanced |
Add Hardware "Wizard

Add Hardware Wizard

Device kanager

o your computer. Lse the Device Manager to change the
properties af any device.

|m The Device Manager liztz all the hardware devices installed

[ Driver Signing ] [ Device Manager

Hardwiare Profiles

Hardware prafiles provide-a wan for you b0 set up and stare
different hardware configurations.

[ Hardware Profiles

7

[ Ok ][ Cancel ]

Anply

Then finally left click on “device manager”. Your path to device manager may
be slightly different depending on which version of software you are using but

it will be essentially the same.




L. Device Manager I-_‘F_][E”EJ

File Action  Wiew Help

B &g 9 a

=y Yusen
=+ '.'31 Computer
[+ agm Disk drives
i+ @ Display adapters
L DVDICD-ROM drives
i+ Floppy disk conkrollers
g Floppy disk drives
i+ g Human Inkerface Devices
(-2 IDE ATAJATAPI contrallers
[+ 5 Kevboards
) _-rl Mice and other pointing devices
& Monitors
[+ B8 Mebwork adapters
) @ Other devices
w0 Ports (COM & LPT)
I+ ﬁ Processors
e @% 3CSI and RAID controllers
=8, sound, video and game controllers

i i Swstem devices
= niversal Serial Bus controllers

USE Composite Device

IJSE oot Hub

IJSE Rook Hub

YIA Rewv S or laker USE Universal Host Controller
WIA Rew 5 or later USE Universal Host Controller

So we are now in Device Manager. Scroll down to the very bottom to the
heading “Universal Serial Bus Controllers”

Click on the “+” sign to the left of the heading and this will expand this section
so that you can see what is in it.

For each USB port on your PC you will have a “USB host controller” and
these are the entries that we are going to uninstall.

Because we have no real way of knowing which of these entries refers to
which USB port we have to uninstall each of them I'm afraid so if you have 3
USB ports you have to do it 3 times. A lot of PC’s have USB ports at the front
and the back so if you are not sure how many in total you have just make sure
that you uninstall each of the host controllers but nothing else in this list.
Otherwise you may experience other problems.

To uninstall them left click on them so that they are highlighted and then right
click and go to “uninstall ” and left click on this. Various messages may start
appearing just ignore them all. Do this for each Host Controller on the list and
then reboot your PC.

When the PC reboots Windows will start re-installing the USB port drivers, just
leave it alone until it has finished this may take a few minutes depending.



Now the next stage is a bit of a grey area depending on what stage of the
phone installation process you got to.

If you did complete the full installation and only experienced problems after
downloading and installing the Microsoft update, then your phone will
probably be working now without doing anything else.

You will know this by, when picking it up off the cradle the green light on the
handset comes on and the buttons work. If you don’t have any contacts in
your list yet then the scroll wheel on the side may appear to not work but only
because there is nothing there to scroll through. Try pressing the numbers in
this case or preferably making a call to someone or try the test call facility on
Skype. If you can hear your voice on the test call play back then it is working
correctly.

If not then check that “Yapphonehandset” is running by going to Start / All
Programs / Startup menu and the arrow to the right of this should display
“Yapphonehandset”, if it does not then double click this file from the CD and
run it again. If it is running and the phone is still not working un plug it and
plug it in again and see if “New hardware detected wizard” appears and if it
does go through the first part of the install instructions again where you direct
it to the C: Drive / Program Files / YapPhoneHandset file and click “OK” again.

If the message “USB device not recognised” appears in the bottom right hand
corner of your screen then you have not successfully uninstalled all of the
Host controllers and you need to do this again making sure that you do each
one.

If all of the above stages have been completed successfully but there is still a
problem then you may still need to play with the audio settings, see section
3.1 of these instructions for further info. on this.

If you are experiencing a Skype.exe error message this is a fault with Skype,
not the handset or the software for the handset, refer to the section below on
uninstalling the software.

If you have followed all of these steps and are still experiencing problems then
you will need to un-install all of the software and start from the beginning.

3.3 Uninstalling the Software

First unplug the handset

To remove the YapPhoneHandset software you will need to first stop the

software from running by going to START menu / All Programs /
YapPhoneHandset and left click on “Terminate”.



Then go to My Computer / C: Drive / Program Files and right click on the
folder “YapPhoneHandset” and then left click on “delete ”. This will remove the
software for the handset from you PC.

Next, go to START menu / Control Panel / Add Remove Programs and
uninstall the Skype program.

If you have saved the Skype install file when you first downloaded the Skype
program then delete this file from wherever you have saved it, if you are
unable to locate it got to START / Search and type in “Skype” and locate it
that way.

Then go to www.skype.com and download the software again and install it.
You can keep the same Skype user name and password that you originally
selected and all your contacts will still be in your contact list.

Finally, follow the install instructions from the beginning.

If this still does not fix your problems then it is possible that there is a
hardware fault with the handset and it will need to be returned to the vendor.

4.0 Updating from previous versions of the software

If you are updating the software drivers for the phone from an earlier version
then when you double left click the green file called YapPhoneSetup then you
will see the following window :-



=)

L

Extracting HOLDER_OMN_SOUMND wiak e
Cannot create HOLDER_OM_SOUMD WAY
Ewtracting ica00007 ico

Extracting BTH_PRESSED_SOUMND Wiy

Cannot create BTH_PRESSED_S0OUND WAY
Eutracting U sbHidD evice. dll

Cannot create UzbHidDevice. dii

E wtracting v apaudio.inf

Ewtracting v apHid.Inf

E #tracting v aphub.inf

E wtracting v apload. inf

Eutracting apload. sys

E wtracting vapphonediag. exe

______________________________________________________________ -

'E some files could not be created.
[

Please close all applications, reboak Windows and restart this inskallation

[ Cloze ] [ Cancel ]

This is perfectly normal, it is simply ensuring that there is no duplication of the
same software driver files. Click “OK” and the PC will re-boot.

The found new hardware wizard will then load after the PC has re-booted,
complete it the same as the initial install instructions above until you get to the
following screen :-



Found Mew Hardware Wizard

Please zelect the best match for pour hardware from the list below.

% Y @pPhone

Description Version | Manufacturer  Location

S EpPhone TOOD  Silicon Portalz - Sindows fspapload, nt

YiapPhone 1.0.00  Silicon Portalz  ohwindowshinfsoeml 1.inf

This driver iz not digitally signed!
Tell me whi driver sighing iz imporkant

[ < Back ”_ Mext » ,][ Cancel

Select the top option and click “Next”.

The following window will then appear :-

Please wait while the wizard installs the software._ .

Insert Disk

CO-ROK® into wour CO-ROM. drive [F:] and then click

You can-alzo click OF if pou want files to be copied
from an alternate location, such as a fhoppy disk or a
netmark serer,

£ i E Fleaze insert the Compact Dizc labeled “@pPhone

< Back Ment = Eaticel




Click “OK”

The following window will then appear :-

Found New Har dware Wizard

Please wait while the wizard installs the software._ .

Files Heeded

The file '“r’api_ual:i.Sys' ar ;‘f@pF'the-ED-FEDM iz
[ needed.

Tope the path where the fils is located. and then click
] i

Copy files fram:
i V| [ Browse... ]

< Back Ment = Eaticel

Click “Browse ”

The following window will then appear :-



Locate File

¥

by Recent
Documents

by Metwark

Found New Hardware Wizard

Pleaze wait while the wizard installs the zoftware. .

Files Needed,

8

Thie file "apLoad Sys' on v@pPhane CO-ROM i
needed.

Look in; |E§YapF’theHandset V'| (& W e T
ﬁ apkoad
Bi: | Caricel
, |
File harne: |'fapLoad -V| L Open J
Files of type: _.Yachuad.Sys;YapLDad B

In the Locate File Window browse to C: / Program Files / YapPhoneHandset
and click “Open”

The following window will then appear :-



The file *rapLaad Sys' on Y @pPhone CO-ROM s

w needed.

Tupe the path whers the file iz located, and then click

oK.
Copy files fram:
!E:HF‘mgram Filezhv'apPhoneH andzet v,; [ Browsze,
< Back Mt » . Eancel

Click on “OK” and the software drivers will load as per the original install
instructions shown above.

Because this is an update of the original software it is likely the following
window will then appear :-

- |
t
@
¥

'.:y Found New Hardware [2] _PI

four new hardware is installed buk might not wark, properly
-unkil you rebook,

So then re-boot your PC.

All Trade marks acknowledged.



